
Warranty Coverage – StingRay Hydrofoils 

Savior Products, Inc. warrants, to the original purchaser with proof of purchase, its StingRay Hydrofoils product 

line to be substantially free from defects in materials and workmanship for the life of the product. Warranty is 

non-transferable and is applicable to the original purchaser and does not apply to any unit which has been 

altered, modified, or in the opinion of Savior Products, Inc. to have been damaged, destroyed, or lost by improper 

service, maintenance, installation, abuse, neglect, vandalism, use of the unit as a step, underwater collision, out-

of-water collision, or acts of God. 

 

Warranty Procedures 

In the unlikely event of a defect in materials or workmanship, the consumer should NOT return the unit to the 

place of purchase, but instead visit www.StingRayHydrofoils.com to submit a warranty claim through the 

customer contact form at the bottom of the website’s home page. The consumer should be prepared to provide 

proof of purchase, as well as photographs of the defective unit for submission to Savior Products, Inc. customer 

service via email communication for proper review. Savior Products, Inc. will replace, repair or supply a new or 

newly refurbished comparable part without charge if the unit is determined to have a defect in materials or 

workmanship. The consumer shall be responsible for the cost of packaging, shipping, and returning the defective 

unit, as well as freight charges and installation of replacement components furnished by Savior Products, Inc. To 

implement the warranty, after the unit has been identified as defective in materials or workmanship, the 

consumer should mail the damaged or defective unit, along with proof of purchase, back to Savior Products, Inc. 

at the following address: 

Savior Products, Inc. 

Attn: Warranty Department 

14717 West 114th Terrace 

Lenexa, KS  66215 

Except to the extent provided herein, Savior Products, Inc. makes no warranty either expressed or implied, 

regarding the unit, including any warranty of merchantability or fitness for a particular purpose. Savior Products, 

Inc. shall not be liable to the purchaser or to any other person for any incidental or consequential damage or loss 

of profits whatsoever. Some states do not allow exclusion or limitation of incidental or consequential damages, so 

the above limitation may not apply. 

 

Satisfaction Guaranteed 

This product should provide improved performance to your boat. If, for any reason, you are unsatisfied with the 

performance improvement or the product itself, please return it to the original place of purchase abiding by all 

return policies and guidelines specified by the retailer from where the product was originally purchased. 

 


